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        Treasury Manager







    
        Truist Treasury Manager is a digital platform through which you can make payments (ACH, Wire), access Positive Pay, and receive Information Reporting. Primary functions include current and prior day reporting, payment and transaction initiation, and fraud/risk management.

Use these reference materials to learn about features, functionality, best practices, and how to get the most out of Treasury Manager.






    



    

    
    
        
        
        
        
        
    





    



    

    
    
        
        
        
        
        
    






    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
        Reference materials

ACH Payments

	ACH Payments User Manual (PDF) 
	Creating a Domestic ACH Payment Quick Reference Guide (PDF)


Information Reporting

	Information Reporting User Manual (PDF) 
	Viewing Current Day Balances Quick Reference Guide (PDF)
	Viewing Prior Day Balances Quick Reference Guide (PDF)


Positive Pay

	Positive Pay User Manual (PDF) 
	Managing Positive Pay Items Quick Reference Guide (PDF) 
	Managing Reverse Positive Pay Items Quick Reference Guide (PDF)


Security

	Administration User Manual (PDF)
	Creating a New User Quick Reference Guide (PDF)
	Treasury Manager Best Practices for Transaction Initiation (PDF)
	Treasury Manager Security Checklist (PDF)
	Treasury Manager Security Overview (PDF)
	Token Registration and Management Quick Reference Guide (PDF)


Stop Payments

	Check Services User Manual (PDF)
	Managing a Check Stop Payment Quick Reference Guide (PDF)


Transfers

	Creating a Transfer Template Quick Reference Guide (PDF) 
	Transfers User Manual (PDF)


Treasury Dashboard

	Customizing the Dashboard Quick Reference Guide (PDF)
	Treasury Dashboard User Manual (PDF)


Wire Payments

	Creating a Domestic Wire Payment Quick Reference Guide (PDF) 
	Creating an International Wire Payment Quick Reference Guide (PDF)
	Wire Templates Quick Reference Guide (PDF)
	Wire Payments User Manual (PDF)


Other topics

	Creating and Managing Alerts and Reminders Quick Reference Guide (PDF)
	File Specifications Guide (PDF) 
	File Specifications for ACH import (PDF)
	File Services User Manual (PDF) 
	Mapping of BAI Groups to BAI Codes (PDF) 
	Payments Special Characters Guide (PDF)
	Treasury Manager Processing Deadlines (PDF)
	Tools User Manual (PDF)


Release notes and more reference materials



	Treasury Manager Release Notes March 2022 (PDF)
	Treasury Manager Release Notes May 2022 (PDF)
	Treasury Manager Release Notes July 2022 (PDF)
	Treasury Manager Release Notes September 2022 (PDF)
	Treasury Manager Release Notes December 2022 (PDF)







    



    

    
    
        
        
        
        
        
    






    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
        We’re here to assist you. Contact Treasury Solutions client support at treasuryclientservices@truist.com or call 800-774-8179, Monday through Friday, 8 am to 8 pm ET on bank business days.






    



    

    
    
        
        
        
        
        
    









    



    

    
    
        
        
        
        
        
    





    





    



    

    
    
        
        
        
        
        
    





    








	



    
    

    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

         





    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
        	Privacy 
	Fraud & Security 
	Terms & Conditions 
	Accessibility 







    



    

    
    
        
        
        
        
        
    





    



    

    
    
        
        
        
        
        
    






    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

         




    



    

    
    
        
        
        
        
        
    






    
    
    
    

    

    
    
    

    
    
    

    
    
    

    
    
        



    
    

    
        Disclosures

Truist Bank, Member FDIC. © 2023 Truist Financial Corporation. Truist, the Truist logo and Truist Purple are service marks of Truist Financial Corporation.







Equal Housing Lender [image: ]




    
        Investment and Insurance Products:

• Are Not FDIC or any other Government Agency Insured • Are Not Bank Guaranteed • May Lose Value

Services provided by the following affiliates of Truist Financial Corporation (Truist): Banking products and services, including loans and deposit accounts, are provided by Truist Bank, Member FDIC. Trust and investment management services are provided by Truist Bank, and Truist Delaware Trust Company. Securities, brokerage accounts and /or insurance (including annuities) are offered by Truist Investment Services, Inc., and P.J. Robb Variable Corp., which are SEC registered broker-dealers, members FINRA SIPC and a licensed insurance agency where applicable. Investment advisory services are offered by Truist Advisory Services, Inc., GFO Advisory Services, LLC, Sterling Capital Management, LLC, and Precept Advisory Group, LLC, each SEC registered investment advisers. Sterling Capital Funds are advised by Sterling Capital Management, LLC. Insurance products and services are offered through McGriff Insurance Services, Inc. Life insurance products are offered through Truist Life Insurance Services, a division of Crump Life Insurance Services, Inc., AR license #100103477. Both McGriff and Crump are wholly owned subsidiaries of Truist Insurance Holdings, Inc.

Mortgage products and services are offered through Truist Bank. All Truist mortgage professionals are registered on the Nationwide Mortgage Licensing System & Registry (NMLS), which promotes uniformity and transparency throughout the residential real estate industry. Search the NMLS Registry.

Comments regarding tax implications are informational only. Truist and its representatives do not provide tax or legal advice. You should consult your individual tax or legal professional before taking any action that may have tax or legal consequences.

"Truist Advisors" may be officers and/or associated persons of the following affiliates of Truist, Truist Investment Services, Inc., and/or Truist Advisory Services, Inc. Truist Wealth, International Wealth, Center for Family Legacy, Business Owner Specialty Group, Sports and Entertainment Group, and Legal and Medical Specialty Groups are trade names used by Truist Bank, Truist Investment Services, Inc., and Truist Advisory Services, Inc.

Truist Securities is a trademark of Truist Financial Corporation. Truist Securities is a trade name for the corporate and investment banking services of Truist Financial Corporation and its subsidiaries. All rights reserved. Securities and strategic advisory services are provided by Truist Securities, Inc., member FINRA and SIPC. Lending, financial risk management, and treasury management and payment services are offered by Truist Bank. Deposit products are offered by Truist Bank.






    



    

    
    
        
        
        
        
        
    





    



    

    
    
        
        
        
        
        
    





    






    





     
     	

     



            
    
    






 




















    
    







    
       
     
     

    
        
            
                
    




            
        
    


    








    

    

    
    
    

            

        






    