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SIJN'IRUST- Lalla McGee SunTrust Banks, Inc.
Community Reinvestment Manager 36th Floor
303 Peachtree St., NE
Atlanta, GA 30308
Tel 404.588.7858
Fax 404.581.1637
lalla.mecgee@suntrust.com

May 24, 2007

Mr. Julius Webb, Executive Director
Family Community Housing Association
6920 Main Street, Suite 207

Lithonia, Georgia

Dear Mr. Webb:

The Federal Reserve Bank has forwarded to me a copy of your letter dated May 10, 2007, which expresses
concern about how well SunTrust and other banks serve the credit needs of Newton, Rockdale and South
DeKalb Counties. Your letter indicated that some banks, including SunTrust, did not respond or responded
unfavorably to your request for information found in CRA performance evaluations and for support for your
organization’s efforts. .

The letter follows your March 21 request to SunTrust for funding, which we declined on April 10. As we noted at
the time, we receive far more proposals than can possibly be funded. Since our decision to deny your funding
request may have precipitated your letter of concern, | would like to assure you of SunTrust’s strong
commitment to its communities in Metro Atlanta, including Rockdale and DeKalb Counties and share with you
some examples of our activities. Also, although Newton County is in the Atlanta MSA, SunTrust has no
branches in the county and, therefore, our CRA Public file does not include information about Newton County.
However, many of our activities which benefit the entire Atlanta MSA and state of Georgia would also'include
Newton County.

A few examples of the community development services we provided in the Atlanta MSA during 2005 and 2006
are below:

* Associates served as the chair of the Community and Neighborhood Investment Committee, United Way of
DeKalb County and as a board member

e Human Resources hosted a job fair at Church of Christ at Bouldercrest, targeting residents at church in low

income community for employment at SunTrust

An associate served on the board of DeKalb Micro-Enterprise Alliance

An associate served as a member of the Georgia Saves Coalition

Associates are members of the Georgia Consortium for Financial Literacy

An associate served on the board of Metro South Association of Realtors which provides financial

assistance and financial education to homebuyers

Associates are members of the Atlanta Housing Forum, which serves metro Atlanta

e Associates are members of the Federal Reserve Bank's Georgia Foreclosure Prevention Task Force

e SunTrust offers a program in the Atlanta MSA that helps non-banked clients enter the financial mainstream
though the Efunds program "Get Checking." The Bank offers seminars and a no cost checking account for
graduates of the financial education component of this program

Further, even though SunTrust declined your particular funding request, the bank has provided grants to non-
profit organizations which support first-time homebuyers, affordable housing and financial literacy programs,
some of which are listed below:

e Georgia Consortium for Financial Literacy
e Consumer Credit Counseling Services
e DeKalb Habitat for Humanity



Senior Connections

Initiative for Affordable Housing

Atlanta Housing Conference (serving metropolitan Atlanta)

Atlanta Regional Housing Forum (serving metropolitan Atlanta)

Georgia Micro Enterprise Network

Neighborworks America (serves needs of nonprofit community development organizations)
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Mortgage loans to low- and moderate-income borrowers and in low- or moderate-income geographies are the
expected end result of these community development activities. All of our mortgage products, including those
targeted to first-time homebuyers or to low- and moderate-income borrowers and census tracts, are available in
DeKalb and Rockdale Counties. We have a strong branch presence in DeKalb County and have had mortgage
offices there for a number of years. During 2006, 56% of the mortgage loans reported by SunTrust in DeKalb
County were made either to low- and moderate-income borrowers or in low- or moderate-income census tracts.

In Rockdale County we have a much smaller branch presence, but 64% of the mortgage loans reported by
SunTrust in the county during 2006 were either to low- and moderate-income borrowers or in low- or moderate-
income census tracts. And in fourth quarter 2006, SunTrust Mortgage opened a new office there in order to
better serve the mortgage needs of the community. Our distribution of lending in both DeKalb and Rockdale
counties compares favorably to the mortgage lending reported by all financial institutions and their subsidiaries
in 2005, which is the most recent data available.

Even in Newton County, where we have no banking presence, almost 46% of the loans SunTrust reported in
2006 were to low-and moderate-income borrowers or in low-to moderate-income tracts.

In conclusion, while we regret that we were unable to approve your organization’s request, you can see that
SunTrust provides not only funding, but the time and talent of its people, to organizations that address affordable
housing, financial literacy, credit counseling, and foreclosure prevention in its community. | hope this

information has allayed your concerns. If you wish to approach SunTrust for funding in the future, please
submit requests directly to the SunTrust Atlanta Foundation (www.suntrustatiantafoundation.org) with a copy of
the request to Courtney Smith. A prior decline is neither assurance that an organization’s subsequent requests
will be declined nor funded.

Please keep Courtney in the loop with your activities in Rockdale and DeKalb Counties.

Cordially,

e (A / v f/" _T{H
Cc: David W. Smith, Federal Reserve Bank
Erien O. Terry, Federal Reserve Bank
Courtney Smith, SunTrust Bank
Raymond King, SunTrust Atlanta Foundation
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Mr. David W. Smith, Assistant Vice President M, AY
Department of Supervision and Regulation 15 2007
Federal Reserve Bank of Atlanta =
1000 Peachtree Street, N.E. DERAY .
Atlanta, Georgia 30309-4470 BANK orff&?}ﬁf
Dear Mr. Smith:

I am writing you to express my concerns about some of our local banks not adequately
supporting our targeted communities of Newton, Rockdale and South DeKalb Counties,
when it comes to first-time homeownership services such as education, counseling and
foreclosure preventative efforts as well as their lending products.

Family Community Housing Association, Inc. (FCHA) mission is to provide over a four
county area, services and education for prospective and existing homeowners. FCHA
seeks to provide affordable and well-maintained housing to low-to moderate income
households through, education, foreclosure counseling, and development and
collaboration efforts.

In February, FCHA started to conduct a research on several of our local Federal Home
Loan Bank Atlanta members in the communities that we serve, by reviewing there CRA-
related communities development activities through their latest CRA performance
evaluation examinations.

Our research revealed that many of our local Financial Institutions (FI) were not
adequately meeting our community needs at the level commensurate with its resources.
Contacts were then made to several of our local FI’s in an effort to raise awareness of
how our under served targeted communities are being neglected, and to stimulate support
from our local FI’s in our efforts to promote affordable housing.

Although we receive a favorable response, the majority did not respond favorably, or did
not respond at all to our concerns. The following FI's that we received an unfavorably
response or did not receive a response at all, are listed on the next page.

Please review the enclosed information and if you have any questions or concerns, please
don’t hesitate to contact me at 404-246-3047 or email at fcha2002@aol.com.

ly,
77

ulius Webb
Executive Director
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“Serving communities and making a difference!”

Mailing Address: P.O. Box 160002 - Atlanta, GA 30316 - Telephone (404) 246-3047 - Fax (770) 484-9702

www.thehomebuyercenter.org



Mr. George Lazenby
President

Newton Federal Bank
3175 Hwy 278
Covington, GA 30014
770-786-7088

Mr. Courtney I. Smith
SunTrust Bank

Mail Code GA-ATL-0041
P.O. Box 4418

Atlanta, GA 30302



